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GBS has been a vital part 
of the Polish economy success
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Based on 
EY SPECTRUM model

Export leader  

19.8
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3% 
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Areas of change post COVID-19 pandemic

3

Technology
Globalization 
vs. Regionalization

Health, Natural resources
and Climate



Human Capital will be key to drive innovation, 
and overcome turbulent times
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New function of office space
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„Cash is king”

6



7

Agility

Resilience

Value creation

Leadership

Winning spirit
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Thank you
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